
WARRANTY

This card serves as Qualifications Certificate and  after-sale 

guarantee  for  the  Hanhua  Swanflor  floor.  Customers  purchasing
 Hanhua  floor  enjoy  free  exchange  of  purchase  for  a  period

 
of

 
10

 
years

 
with

 
commercial

 
use（castor chairs shouldbe suitable with 

PVC layer），

    

from

 

date

 

of purchase,

 

for

 

any 

 

failure

 

of

 

the

 

product

 

itself.

 

This

 

does

 

not include 

 

those 

 

cases

 

that

 

do

 

not

 

follow

 

and

 

maintain

 

as

 

Swanflor

 

floor 

 

installation

 

and 

 

maintenance

 

instruction.

This

 

warranty

 

shall

 

not

 

apply

 

to

 

products

 

of

 

Swanflor

 

floor

 

damaged

 

by

 

Artificial

 

damaged

 

included

 

the

 

following:

1

 

.

 

Damage

 

due

 

to

 

tears,

 

cuts,

 

gouges,

 

scratches,

 

stains,

 

burns,

 

scuffs,

 

indentations,

 

and

 

other

 

accidents

 

or

 

abuse.

 

Use

 

without

 

proper

 

floor

 

protection

 

devices

 

under

 

furniture.
2

 

.

 

Materials

 

installed

 

with

 

obvious

 

defects.

3
 
. Problems

 
caused

 
by
 
failure

 
of
 

the
 
home owner

 
or
 

installer
 

to evaluate
 
the
 

jobsite
 
and

 
jobsite

 
conditions

 
are
 

not
 

covered.

4

 

. This

 

limited

 

warranty

 

applies

 

only

 

where

 

the

 

affected

 

area

 

of

 

the

 

flooring

 

is

 

visible.


