o, DELAI
SPC Flooring Warranty

WARRANTY REQUIREMENTS
Qualty of instalatin affects the longavity of SPC floorig.
Instalation defect s not covered under SPC foring warranly.

HOW TO INSTALL SPC FLOORING

over any soli fat surface.

20-YEAR PLUS LIMITED RESIDENTIAL WARRANTY
For 20 year ot f uchseyur oot
" tear from nomal household use.
Movementafarge apaisnees requires spocl handing)
- Wil not permanenly indent when proper floor protectors are

used

- Will not permanently stai from common household stains

- Wil not permanenty stain from traffc stains including asphalt

driveway sealer

- Will notpermanently stain from rubber-backed mats.

- Will ot permanently suf from show soles

- Will nt dscolor ffom moisture or underlayment panels
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Wear.through is defined as oss of the floor design due.

HOW TO SUBMIT A CLAIM

immediately . Original sales receipt must be present at time of
claim

WHAT IS NOT COVERED BY THIS WARRANTY?
Damage caused by fire, flooding o intentional abuse

Damage caused by vacuum cleaner beater bar , caster wheels .
spiked hell shoes and cuttng flom sharp objects

n
Har cor ahad of ke atadrs bauma i o
pinted color pholography and the actual material

Goneraon g o g

Instalation dofects

Dissatistacton due o improper maintenance

Damage caused by improper furniture rests and floor protectors
and moving appliances across the foor without adequate
protection

- When moving appliances or heavy fumitre . Iay a piywood
panel on your floor and "walk *the item across it . This protects

Discaloration or damage caused by adhesive or flor care
products are not recommended
Floors that are installed n ofher than owner occupled o tenant
occupied residences

WARRANTY DEFINITIONS.

WITHIN TEN YEARS - If a defect covered by this warranty is
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Suffcient to repair or replace the defective material . We will not
cover labor costs.

1fa defect covered by this warranty s reported to us in wriing , we.
will provide a one-ime only replacement of the floor per unit, and
ot for mlple complains of the same nature , for the ffetime of
the floor

EXCLUSIONS.
The folowing are not covered by tis warranty

ekl ofthe foorwhn ntalle b he loceefy g
- Diffrences between products and samples or photogr
R Yo VST I BRI " s

Rolingload., chasor lernur ntusing oo rtcirs
~Failue of the floor o adhere 1o the subfloor due o  for example
~Moisture alkaline or hydrostatic pessure from the subfioor
~Inappropriate end-user actvities

- Damage caused by fire flooding of intentional abuse

WARRANTY OWNES

Tris warranty extends orly fo the original end-user

GARE AND MAINTENANCE

Proper care and maintenance wil help ensure your foor always.

outined below:

pplancs. Gun shoud b cbeaed to oy ey o
umiremiuiclealpoomindotrid ey
When you are g oy obocs . pace « aays s
hardboard or underiayment panels to protect flor - Use stips of
hardboard under fest of appliances as they are moved into fnal
posiion . Tike appliances siightly to remove strips
protect against heavy,sharp-edged furniure and appl
the use of oo protectors is recommended . Your reta
select the right protectors

CARING FOR YOUR FLOOR

- Sweep regularly 10 remove surface grit and dust

Phioiconapkpopelerial s by hmlopiod
Alspills should

‘CAUTION Plariks are sippery when wet.

Do notuse a wet spray micro fiber mop . Never use wax, polish

i
- erm heels can damage f
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el et foor from discoloring
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toor
- AVoid exposure to direct sunlight or prolonged periods of time.
Use drapes or binds to minimize direct sunight during peak
sunlght hours

Planks can be replaced or repaired by a floorng profession
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Household use
Normal household use means common daly actvies In the
Home

' a visual r construction deficiency
i o e manuractin procss

15-YEAR LIMITED HEAVY COMMERICAL WARRANTY
mat s covered and for how long

Tha 1 ea i ame corrci wararty maa o 18

years ffom the date of purchase the floor lsted

Wt vt pomarenly v o common

W8 1t pemicerty sl o et ik P

driveway

Wl ot pomanenty suf fom shos soles

- Wil ot fade o discolor from hea or sunl

- Will ot discolor fom moisture or underlayment panels

- Will not contain manufacturing defects

s
WITHIN FIVE YEARS  f a dofect covered by this warranty
o lous g ey e o il gy

\ew materia of the same o simiar grade suffcient to repair of
Teiac h dacive ot Wo il ot cover a1 ot

by Iy pesipaat

“walk 't

over yur floor
Use floor protectors on furnture to reduce indentation
The haavier the itam , the wider the floor protector needed
Do notuse roling casters . They can damage the floor

of dirt brought nto your home . We strongly recommend mats.
without  laex or ubber backing since these backings can cause.
pormanent discoloration

LIFETIME WATERPROOF WARRANTY
SPC Fiooring Is warranted fo be 100% waterproof and the.

by exposure to surace standing water up fo 24 hours, for the Ife of
the product
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